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main topics

Trends: delivering translation
services safely — Information Security
for translators

Research: the translation market in
figures

Opportunities: Software developers
and translators working together
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Trends: delivering translation services
safely — Information Security for translators

Information Security IS increasing Iits relevance
In the clients’ decision when selecting a
translation company. What will clients expect
from translations regarding information security?

Non-disclosure agreements with broader
responsibilities

to comply with Sarbanes Oxley act

to comply with Information Security standards:
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Trends: delivering translation services
safely — Information Security for translators

Digital signatures for e-mails and documents

Issued by clients; usually free and with help desk
support

Issued by a Certificate Authority (CA): usually paid;
but with universal validity
Security in your website: SSL, HTTPS and

yellow lock. When are they necessary?
Department of Homeland Security: http://www.dhs.gov/
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Trends: delivering translation services
safely — Information Security for translators

Acts:

Argentina:
Act 25326: "Proteccion de datos personales"; also known as
"habeas data";
DNRBDP: Direccion Nacional de Proteccion de Datos Personales
(http://www.jus.qov.ar/dnpdpnew/ )

Spain:
Agencia Espaiola de Proteccion de Datos: https://www.agpd.es/

Europe:
http://www.edps.europa.eu/EDPSWEB/

US.:

Federal Trade Commission: www.ftc.qov
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Trends: delivering translation services
safely — Information Security for translators

Implementation of information security best practices.

Security Consultancy.

Every company has at least an external Law Office to receive
advice from, regardless of whether they have their own in-house
lawyers or not.

Similarly, despite having IT employees in your organization, you

need external counseling and support on Information Security
Security Policies.

Having Security Policies in your organization is the first step.

It is not expensive at all.
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Trends: delivering translation services
safely — Information Security for translators

Implementation of information security best practices.
Security Training.
This is the critical factor. You need to show your clients your team
takes good care of their information.

Is your team trained in IT? And what about Information Security? If, as
usual, your answer is "not enough", your employees are the ones who
put your information and the information trusted to you by your clients

at risk, just because they are not trained in Information Security issues.

they install software when it is not necessary
they open virus-infected e-mails
they visit infected websites, then infecting their own computers

they leave their PCs unlocked and their notebooks alone in non-secure
areas

they are cheated by hackers who use "social engineering"
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Trends: delivering translation services
safely — Information Security for translators

Implementation of information security best
practices.

Software updates, antivirus, etc.

In the last 2 months, virus "Confiker" became very popular in
mass media, infecting roughly 10% of Windows PCs in the world.

But no one's PC would have been infected if administrators would
have installed software updates that were available since 2007.

Make sure you use licensed software and that you have an IT
administrator in charge of keeping it updated.

Would a big client trust their information to be processed on
illegal software?

< par — S
%w&%‘gzg EIMTT W traduk.com

L [ S



"
Trends: delivering translation services
safely — Information Security for translators

Implementation of information security best
practices.

Mobile devices (notebook mainly).

Computers are turning mobile, more and more, faster and
faster. Information is more likely to be disclosed or lost.

To prevent disclosure, use encryption systems.
To prevent lost, use backup systems.

To prevent both simultaneously, consider to migrate to "cloud
computing" (using some collaborative sites/tools, as Google
Docs), but be aware that you are exposing your information
to a third company!!
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Trends: delivering translation services
safely — Information Security for translators

Implementation of information security best
practices.

Dissociation.

"It is believed that the stocks market will increase
dramatically by the end of this year. | suggest to buy Google
stocks a couple of months before". Both phrases,
iIndependently, are good pieces of information. But both
together are more valuable.

It is expected that companies will increase the number of
translations where one part of the information is provided to
one company, and the other is provided to a different one (or
restricted to be translated in-company).

this concept is also related to “separation of duties”
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Trends: delivering translation services
safely — Information Security for translators

Compliance assurance based on audited
process.

In projects where data protection Is a critical
factor, clients tend to trust their information
only to those agencies or companies who are
able to prove their information security
processes reliability. How difficult is to obtain
an international certification of quality and/or
iInformation security?
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Research:
the translation market In figures

An approach to the translation market and trends based on open sources of
numerical information.

How relevant are translations web searches? Figures according to time,
location, and language.

Innovative tools for historical trend analysis: Google zeitgeist

Where are freelance translators promoting services? The survey and the
digital map obtained.

How many students choose translation as their university choice in
Argentina? How many of them obtain their degree? How many people work
as a translator in Argentina? What is the relevance of each language among
those figures?

As there are many links to be followed, and the information provided by them
IS continuously updated, | have created a webpage to put them all together,
and keep expanding it with new resources, when | hear from them:

http://www.traduk.com/translation_market_in_figures/
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Research: approaches

how many companies promote their services ?

which are the cities where translation services
seem to take more transcendence?

which languages seem to be the source of
Information ?

where do translators live in Argentina ?
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Research: registered translators In
Argentina

Cordoba; 264 e syr:- 38 La Rioja; 8

zona Norte; 27
Santa Fe; 42

Catamarca; 18

zona Oeste; 25
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Research: how many

C United States; 3998

number of
companies in
Proz (April 1st
2009),

overall: 24327

United Kingdom; 1459

Germany; 1403

Spain; 1301

China; 1272

Italy; 1029

France; 964

rest of theworld; 8978 .
India; 905

Poland; 802

Canada; 655
Romania; 523

Argentina; 605

Brazil; 584 Turkey; 595 Netherlands; 603
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Research: how many

‘ Venezuela, 48 _ CostaRica, 44 number of companies in Proz
restof (April 1st 2009), grouped by
Uruguay, 54 America, 209 country

Colombia, 88

Peru, 99
Chile, 124 \

Portugal, 225
Mexico, 315

Argentina, 605

Canada, 655
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Research: how many

~ArOaMnaniac?

number of companies in Proz (April 1st 2009),
rest of America; grouped by Spanish speaking country
209 (USA not considered)

Costa Rica; 44
Venezuela; 48

Uruguay; 54 Spain; 1301

Colombia; 88
Peru; 99

Chile; 124

Mexico; 315

Argentina; 605

.com
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Research: locations

tool used: Google Zeitgeist
Etymology: German,
from Zeit (time) + Geist (spirit)
Meaning: the general intellectual, moral, and
cultural climate of an era.
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Web Search Volume: traducciones vs. translations
Worldwide, 2004 - present

Intarast over time
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1. Spain 1. La Coruna, Spain 1. Catalan

2. Costa Rica —— 2. Sevilla, Spain —— 2. Spanish

3. Uruguay —— 3. Barcelona, Spain — 3. Portuguese
4 Bolwa 4. San Jose, Costa Rica 4 German

5. Ecuador 5. Madrid, Spain 5. English

6. Chile — 6. Valencia, Spain —

7. Mexico — 7. Bilbao, Spain —

8. Argentina — 8. Panama City, Panama

9. Colombia e 8. Montevideo, Uruguay
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'A| Rings. Translation’ Get Oscar Mods

Fredericksburg.com - Jan 27 2004

‘Lost in Translation’ wins 4 indie awards

5t. Petersburg Times - Mar 1 2004

US Catholic bishops to debate changes to Mass tran:

Monterey County Herald - Jun 15 2006

Lionbridge Expands Management Team to Support In

Platform and Community-Based Translation

Earthtimes (press release) - Dec 2 2008

Chinese translation cuts out parts of Obama speech
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Subregions

1.

1

Connecticut, United States

2. Bhode Island. United States
3. New York, United States

4. Massachusetts, United States
b. MNew Jersey, United States
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Indiana, United States

. Pennsylvania, United States
. linois, United States

. District of Columnbia, United States

- Wisconsin, United States

1

Cities
1.

Mew York, MY, USA

2. Inine, CA, USA

3. Mewark, MNJ, USA

4. Pleasanton, CA, LUSA
5. Los Angeles, CA, USA
B.
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San Diego, CA, USA

. Austin, TX. USA

. Reston, VA, USA

. Miami, FL, USA

- Washington, DC, USA

CBS 42 - Jan 21 2009

_F| 2 Afghans face death over translation of Quran

Examiner.com - Feb & 2009

Mare news results =

Languages
1. English
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Research: Cérdoba

Translators matriculated in the Colegio de Traductores Publicos de la Provincia
de Cdrdoba up to December 3rd 2008, by language and year of enrollment.



Opportunities: Software developers
and translators working together

The map of software services is expanding Iin
Latin America. How can translation services help
companies grow beyond Latin America and
accelerate this process?

Case study: Cdordoba Cluster Technology (more
than 130 IT companies).

more than 130 IT companies
http://www.cordobatechnoloqgy.com/

ITC= Cordoba Cluster Technology + 6
universities




Opportunities: Software developers
and translators working together

Biggest International IT companies in Cordoba:

Motorola: 240 employees approximately

http://www.motorola.com/contentpf.jsp?globalObjectld=7155-
9845

EDS: 760 employees approximately

Intel : 120 employees approximately
http://www.intel.com/intel/location/Argentina.htm

IBM : 100 employees approximately
Gameloft : 270 employees approximately
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Opportunities: summary of my
vision for Cordoba

how many companies

how many
professionals /
potential employees

government promaotion
for the industry

local potential to
continue growing

the 4th circle:
“creativity workers”
(graphic design
mainly)
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